UTAH DEPARTMENT OF HUMAN SERVICES

PROVIDER CODE OF CONDUCT

ANY CONTRACTED, LICENSED OR CERTIFIED AGENCY,
INDIVIDUAL, OR EMPLOYEE IS RESPONSIBLE TO DOCUMENT AND
REPORT ABUSE, SEXUAL ABUSE AND SEXUAL EXPLOITATION,
NEGLECT, MALTREATMENT AND EXPLOITATION.

IF YOU WITNESS
PROVIDER CODE OF CONDUCT VIOLATIONS,
CALL THE DEPARTMENT OF HUMAN SERVICES:

801-520-2777

IF YOU WITNESS
QUESTIONABLE FINANCIAL ACTIVITY,
OR OTHER UNETHICAL BEHAVIOR

The information below will assist you in contacting the correct Department of Human Services office
where you may submit your concerns or complaints or seek assistance in resolving a problem.

For any concerns related to abuse, neglect or exploitation of vulnerable adults, please
contact:
e Adult Protective Services - Salt Lake County (801) 538-3567
Outside SL County 1-800-371-7897

For all issues related to facilities and operations or background screening please contact:
e DHS Office of Licensing - (801) 538-4242

If you have any concerns regarding treatment of children please contact:
e Office of Child Protection Ombudsman — (801) 538-4589
e Child Protective Services - 1-855-323-3237

For any concerns related to Department of Human Services contracts, (i.e., financial or
payment issues, or to report suspected misuse of public funds) please contact:
e Bureau of Internal Review and Audit — (801) 538-8261
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